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Section 1: Enrollment

Source: Empower
Figure 1 — Historical CCSJ Headcounts (Fall 1992 to Fall 2022)*

1 Only Fall 2022 data added new to chart, all other term’s data rolled over from prior chart.
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Source: Empower
Figure 2 — Fall 2022 Total College/Detailed Enrollment Report
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Murmbier of Subrited Applications - TRAD Frogianss
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Source: Empower Admissions Tracking (AT); Slate CRM for Fall 2020, Fall 2021, and Fall 2022

Figure 3 - TRAD Applications by Athletic Status?
Mumber of Accopied - TRAD Programs
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Source: Empower Admissions Tracking (AT); Slate CRM for Fall 2020, Fall 2021, and Fall 2022
Figure 4 - TRAD Accepted by Athletic Status?

2 The queries used to retrieve the Fall 2020 through Fall 2022 data were changed in this fact book iteration to a
more Slate-centric approach. The prior fact book had relied on more of an Empower AT approach for the

Admissions data.
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Musbar & Sdmiited cFamad A4 cspred] - TRAD Procrams
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Source: Empower Admissions Tracking (AT); Slate CRM for Fall 2020, Fall 2021, and Fall 2022
Figure 5 - TRAD Admitted by Athletic Status?
Humber of Regebered = TEALD Programa
W oares i s Aty
Fall 2018 Fall 2019 Fall 2020 Fall 2021 Fall 2022
Total 188 238 212 181 237
Athlete 110 113 101 119 175
NonAthlete 78 125 111 62 62

Source: Empower Admissions Tracking (AT); Slate CRM for Fall 2020, Fall 2021, and Fall 2022

Figure 6 - TRAD Registered by Athletic Status?
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Mumber ol Enesoiled - TRAD Progeans
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Fall 2018 Fall 2019 Fall 2020 Fall 2021 Fall 2022
Total 166 197 165 168 202
Athlete 103 107 95 116 149
NonAthlete 63 a0 70 52 53

Source: Empower Admissions Tracking (AT); Slate CRM for Fall 2020, Fall 2021, and Fall 2022
Figure 7 - TRAD Enrolled by Athletic Status?

Total College Enrollment

Fall 2018 Fall 2019 Fall 2020 Fall 2021 Fall 2022 Sparklines

TRAD Programs - Full-time 353 384 409 371 417
TRAD Programs - Part-time 31 30 24 25 29
Degree Completion Programs (DCP) 141 130 133 129 127
Graduate Programs (GRAD) 190 169 139 108 95
Grand Total 715 713 705 633 663

Table 1 - Total College Enroliment
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Full-time Undergraduates — First Majors — Traditional Programs

Fall 2018 Fall 2019 Fall2020 Fall 2021 Fall 2022 Sparklines

Accounting 19 12 14 15 16
Biomedical Science 25 20 30 22 14
Business Management 72 73 92 a8 106
Computer Information Systems (*) 2 2 0 a 0
Criminal Justice 71 g0 72 53 38
Digital & Studio Arts 14 14 19 21 43
Elementary Education 28 45 36 20 20
English & Media Communications 13 20 16 12 13
Forensic Biotechnology (*) 5 2 2 1 3
Forensic Science 0 5 8 4 3
General Studies 46 41 32 36 32
Health Science 0 0 6 6 ]
Human Services 12 19 21 16 o
Integrated Studies 2 1 0 0 0
Kinesiology 19 17 30 20 53
LegalParalegal Studies (*) 2 2 0 0 0
Life Science 0 0 0 1 1
Medical Lab Science 0 0 1 1 3
Psychology 21 31 30 35 33
Grand Total 353 384 409 n 417

Table 2 - Full-time Undergraduates - First Majors — Traditional Programs3

3 Programs marked with an asterisk after the program name have been retired.
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Part-time Undergraduates — First Majors — Traditional Programs

Fall 2018 Fall 2019 Fall 2020 Fall 2021 Fall 2022 Sparklines

Accounting 1 2 0 0 1
Biomedical Science { 0 2 1 0
Business Management 1 5 3 0 3
Criminal Justice 3 2 3 3 5
Digital & Studio Arts 2 0 2 4 4
Elementary Education 2 2 3 1 3
English & Media Communications 1 3 1 1 0
Forensic Biotechnology (¥) 1 1 1 0 0
General Studies 4 7 4 4 o
Health Science 0 0 1 2 1
Human Services 4 2 1 3 0
Integrated Studies 3 3 0 0 0
Kinesiology { 0 1 2 1
LegalParalegal Studies (*) 3 0 0 0 0
Not Applicable/Non-Degree-Seeking 3 1 0 1 1
Psychology 1 2 2 1 1
(*) Public Safetv Management 1 0 0 0 0
Theology/Religious Studies (*) 1 0 0 0 0
Grand Total 31 30 24 25 29

Table 3 - Part-time Undergraduates - First Majors — Traditional Programs*

4 The Public Safety Management record represents a TRAD Empower coding anomaly.
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Fall 2022 TRAD Enmaliment
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Source: Empower

Figure 8 — Fall 2022 TRAD Enrollment by Program and by Entry-type (numbers)

Fall 2022 TRAD Enmoliment
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Source: Empower

Figure 9 — Fall 2022 TRAD Enrollment by Program and by Entry-type (percentage)
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Source: Empower

Figure 10 — Traditional Programs - Number of Part-time Students

Graduate Students by Major

Fall 2018 TFall 2019 Fall 2020 Fall 2021 Fall 2022 Sparklines

Management (MSMI) 15 11 11 12 12
Teaching (MAT) 38 61 43 14 23
Psychology (MAP) 22 13 14 16 13
Public Safety Administration (PSA) 94 84 &9 66 45
Grand Total 190 169 139 108 835

Table 4 — Graduate Students by Major
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Figure 11 — Fall 2022 Total College Headcount Treemap®

5> Note that Treemap charts visualize hierarchical data (where college=TRAD, DCP, and GRAD, = programs) using
nested rectangles. The area of each rectangle is proportional to the chart values (i.e. both college and academic

program headcounts in this case). The JavaScript Highcharts library at https://www.highcharts.com/ was used to
create the data visualizations.
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Source: Empower

Table 5 - Undergraduates by Gender and by Full-time/Part-time Status (numbers, percentages)

Source: Empower

Table 6 - Undergraduates by Ethnicity and by Full-time/Part-time Status (numbers, percentages)®

6 Unknown ethnicities were separated out from the Other category to better monitor missing data issues.
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TRAD Pecgirams — By Enpy Typs

[ e T B ] wa=ule

=
Fall 3Lk “Fall 2619 Fall 13§ Fall 281 Fall hiz?
(ratinning F5T] ] ST Tl 3
i im 2 135 M1 107 128
rAEEing | ] [ 1] £
Iran e . il - 2] | 1]
Grand Teial 155 +14 311 s 442

Source: Empower
Figure 12 —Traditional Programs — By Entry-type (numbers and percentages)
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Source: Empower

Figure 13 —TRAD Programs — Transfer Students by Transfer Credit Hours Earned Ranges (numbers, percentages)
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Figure 14 —DCP Programs —By Entry-type (numbers, percentages)
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Figure 15 —DCP Programs — Transfer Students by Transfer Credit Hours Earned Ranges (numbers, percentages)
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TRAD Programs - Transfer Student Enrollment
By Program (rows) and by Term (columns)

Program Fall 2018 |Fall 2019 [Fall 2020 |Fall 2021 |Fall 2022
Accounting 1 5 0 0 2
|Biomedical Science 2 0 1 1] 0
|Business Management 11 11 10 16 20
Criminal Justice 11 14 8 g g
Digital & Studio Arts 3 2 1 4 E
mmry Education 3 5 0 (1] 1
|English 0 4 0 0 1
Forensic Biotechnology (*) 0 o 0 o 1
Forensic Science ] 0 1] (1] 2
|General Studies 9 4 2 7 7
|Health Science 0 0 0 1 1
{Human Services 3 0 0 4 0
|Kinesiology 5 2 3 4 7
|Life Science 0 0 0 1 0
Not Applicable/Non-Degree-Seeking 1 0 0 1] o
|Psychology 3 2 4 2 3
|Grand Total 52 53 29 a8 63

Source: Empower

Table 7 — TRAD Programs — Transfer Student Enrollment by Program
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Peroent of Catholic Tradiional S8 idents
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Figure 16 - Percentages of Catholic Traditional Students
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Source: Empower

Figure 17 — Demographic Distribution (in %) — Fall 2022 Full-time Undergraduates

7 Unknown data was separated out from the Non-Catholic category to better monitor missing data issues.
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Figure 18 - Demographic Distribution (in %) — Fall 2022 Part-time Undergraduates
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Source: Empower

Figure 19 — First-Generation Students of the First-time, Full-time, Freshman (numbers, percentages)
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Section 2: Retention Rates

Fall 2017 Fall 2018 Fall 2019 Fall 2020 Fall 2021
FltoF2 88.0% 73.7% 753.7% G8.5% 86.2%
F1 to SO 54.0% 45.8% 56.3% 41.8% 36.9%
50w JR 61.0% 71.2% 72.1% 75.3% 63.3%
JR to SR 75.0% 76.8% 84.0% 80.0% 23.8%

Source: Empower
Figure 20 - Historical Retention Rates of Full-time Traditional Students®

8 Note: The retention rates were adjusted by “factoring out” non-returners that earned a Bachelor’s degree. This mostly impacted the JR-to SR retention rate
data. See the 2019-2020 CCSJ Factbook for the Fall 2017 through Fall 2018 TRAD cohort results. See the 2020-2021 CCSJ Factbook for the Fall 2019 TRAD
cohort results. See the 2021-2022 CCSJ Factbook for the Fall 2020 TRAD cohort results.
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5-Year Average Retention Rates with Retention Goals

(Full-time Traditional)

100

Source: Empower
Figure 21 — 5-Year Average Retention Rates with Retention Goals (Full-time Traditional)
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Retention Results - Fall 2021 TRAD Cohort
TRAD programs
Fall-to-Spring Retention

MonReturners for
Returning Next Spring Eligible Adjusted
Number of Students in Next Spring Who Earned Returners for Fall-to-Spring
Enrolled (20212) Bachelors Degree Next Spring Retention Rate (%)

Fall 2021 FT PT Total FT PT Total FT PT Total FT PT Total FT PT Total
Freshman 1st Semester (F1) 116 7 123 100 3 103 0 0 0 116 7 123 86.2% 9% 83.7% |
Freshman 2nd Semester (F2) 28 0 28 20 0 20 0 0 0 28 0 28 ?1.4% ?1.4%_
Sophmare [SO) 90 3 93 73 2 75 ] o 0 90 3 93 81.1% I 66.2}6 80.6%
Junior (JR) a5 2 87 79 1 80 0 0 0 a5 2 87 [M@2.9% |[F50.0% [92.0%
Senior (SR) 52 10 62 a5 2 47 4 4 g a3 6 54  [W83.8% |F3b.3% |[M87.0% |
2nd Degree CCSJ (5C) 0 0 1] 0 0 0 0 0 0 0 0 1]
2nd Degree Transfer (SD) 0 2 2 0 1 1 0 0 0 0 2 2 Fs0.b% [Fs0.b%
Special Already Degreed (SP) 0 0 0 0 0 0 0 0 0 0 0 0
Non Degree Seeking (N) 0 1 1 0 0 0 0 0 0 0 1 1 0.0% 0.0%

Grand Total 371 25 396 317 9 326 4 4 8 367 21 388 86.4% 9% I 84.0%

Retention Results - Fall 2021 TRAD Cohort

TRAD programs

Fall-to-Fall Retention

NonReturners for
Returning MNext Fall Eligible Adjusted
Number of Students in Next Fall Who Earned Returners for Fall-to-Fall
Enrolled (20221) Bachelors Degree Mext Fall Retention Rate (%)

Fall 2021 FT PT Total FT PT Total FT PT Total FT PT Total FT PT Total
Freshman 1st Semester (F1) 116 7 123 66 3 69 0 0 0 116 7 123 |Is6.9% |[Padow |[Is6.1%
Freshman 2nd Semester [F2) 28 0 28 12 0 12 1] 1] 1] 28 1] 28 E.S% E.B%
Sophmoare (S0} 30 3 93 57 2 59 0 0 0 30 3 93 63.2% |U66.7% |63.4%
Junior [JR) 85 2 a7 67 1 68 5 0 5 80 2 82 B83.8% ED% 82.9%
Senior (SR} 52 10 62 19 1 20 26 8 34 26 2 28 ?3.1% ED% ?1.4%6
2nd Degree CCSJ (SC) 0 0 0 0 0 0 0 0 0 0 0 0
2nd Degree Transfer (SD) 0 2 2 0 1 1 0 0 0 0 2 2 [s0lox [F50.0%
Special Already Degreed (SP) 0 0 0 0 0 0 0 0 0 0 0 0
Mon Degree Seeking (M) 0 1 1 0 1 1 0 0 0 0 1 1 100.0% || 100.0%

Grand Total 371 25 396 221 9 230 31 8 39 340 17 357 I 645}96

Source: Empower
Figure 22 — Institutional Retention Rates - Fall 2021 TRAD Cohort®

% Note that the Fall 2021 TRAD full-time retention figures here aligns with the Figure 20 results.
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Source: Empower
Table 8 — Fall 2021 to Spring 2022 TRAD Retention by Department and by Program
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Source: Empower
Table 9 — Fall 2021 to Fall 2022 TRAD Retention by Department and by Program
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At Start of At Start of At Start of
Fall 2021 Spring 2022 Fall 2022

Source: Empower
Figure 23 — Behavioral & Social Sciences Department - Fall 2021 to Spring 2022 to Fall 2022 TRAD Program Retention Sankey Diagram?®

10 See Table 8 and Table 9 for the diagram headcounts. Note that in the Sankey diagram above each color represents a TRAD academic program and the width

of the “flow” is proportional to the flow rate (or headcounts). The JavaScript Highcharts library at https://www.highcharts.com/ was used to create the data
visualizations.

Office of Institutional Research Page 22



Section 2: Retention Rates 2022-2023 Fact Book

At Start of At Start of At Start of
Fall 2021 Spring 2022 Fall 2022

Source: Empower
Figure 24 — Biomedical and Health Sciences Department - Fall 2021 to Spring 2022 to Fall 2022 TRAD Program Retention Sankey Diagram?®

Office of Institutional Research Page 23



Section 2: Retention Rates 2022-2023 Fact Book

At Start of At Start of At Start of
Fall 2021 Spring 2022 Fall 2022

Source: Empower
Figure 25 — Business Management Department - Fall 2021 to Spring 2022 to Fall 2022 TRAD Program Retention Sankey Diagram!®
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At Start of At Start of At Start of
Fall 2021 Spring 2022 Fall 2022

Source: Empower
Figure 26 — Education Department - Fall 2021 to Spring 2022 to Fall 2022 TRAD Program Retention Sankey Diagram??
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At Start of At Start of At Start of
Fall 2021 Spring 2022 Fall 2022

Source: Empower
Figure 27 — Humanities Department - Fall 2021 to Spring 2022 to Fall 2022 TRAD Program Retention Sankey Diagram?°
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At Start of At Start of At Start of
Fall 2021 Spring 2022 Fall 2022

Source: Empower
Figure 28 — Public Safety & Criminal Justice Department - Fall 2021 to Spring 2022 to Fall 2022 TRAD Program Retention Sankey Diagram'®
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Source: Empower

Table 10 — TRAD Programs - Retention Data — First-time, First-semester (F1) Freshman

Fall-ta-5pring

B rei s P R

Source: Empower

Figure 29 — Fall-to-Spring Retention of First-time, First-semester TRAD Freshmen
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Source: Empower

Figure 30 — Fall-to-Fall Retention of First-time, First-semester TRAD Freshmen
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Section 3: Student Learning

Averange High Schoal GPA

i
| I | I'J.

Source: Empower

Figure 31 — Average High School GPA of First-time, Full-time Freshmen!!

Fercent of Flsa-time, Full-time, Freihmas
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Fean IE

Source: Empower

Figure 32 — Percent of First-time, Full-time Freshmen by HS GPA ranges'!

11 The Empower-SR SIS/Slate CRM queries used to retrieve the Fall 2020 through Fall 2022 data was changed from
the previous factbook. Data prior to Fall 2020 was rolled-over from previous results and from Empower SR SIS
queries.
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Credit Mours in

Buarmery PBuarumr @ mit=as i ora ow

Source: Empower
Figure 33 — Credit Hours in Developmental Courses

2022-2023 Fact Book
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Source: Empower

Figure 34 —Credit Hours in Developmental Courses vs Credit Hours in TRAD (NON-DEV) Courses (numbers, percentages)
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Postsecondary Teachers
Full-time and Part-time/Adjunct
{As reported on IPEDS Humon Resources reports)

2022-2023 Fact Book

Full-time |Parl-time| Total
Fall 2017 30 62 G2
Fall 2018 2B 60 EB
Fall 2019 21 66 a7
Fall 2020 23 63 BB
Fall 2021 24 6 b 1 |

Source: IPEDS Human Resources Reports

Table 11- Full-time and Part-time/Adjunct Postsecondary Teachers (numbers)

Source: Credit Hours — Empower; Faculty Classifications — CCSJ Office of Academic Affairs

Figure 35 — Percentage Credit Hours Taught by Full-Time vs. Adjunct Faculty
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Pertentige General Educstion Credil Mours Taisght
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Source: Credit Hours — Empower; General Education Courses — CCSJ Student Catalogs

Figure 36 — Percentage General Education Credit Hours Taught by Full-Time vs. Adjunct Faculty
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Source: Empower Course Section data

Figure 37 - Credit Hour Production (numbers, percentages)'?

12 Note 1: The definitions used to determine the various credit hour categories were simplified (adjusted) from earlier fact
books to correspond more closely to CCSJ billing practices. Graduate courses are identified as course sections with a course
level (CLVL_ID) of G. Traditional undergraduate courses are defined as course sections with a course tuition billing ID code
(TUIT_ID) of 01. Traditional Intersession courses are defined as course sections with a course tuition billing ID code (TUIT_ID)
of I1. All other courses not satisfying the above criteria default to Degree completion courses. Note 2: The enrolled course
section headcounts and thus the credit hours enrolled calculations include W-status students.
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2022-2023 Fact Book
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Source: IPEDS standard Graduation Rate Reports

Figure 38 — CCSJ 4-Yr and 6-Yr Graduation Rates!?
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Source: IPEDS Data Center

Figure 39 — 4-Yr Graduation Rates Comparisons!?

13 Notes: RY is short for report year and CS for cohort start.
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6-Yr Graduation Rates (in %)
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Source: IPEDS Data Center

Figure 40 — 6-Yr Graduation Rates Comparisons'?
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IPEDS Graduatan Rates Comparative Dats
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Table 12 — IPEDS Graduation Rates Comparative Data Detail
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HERI Basic Caloulator Input Data and Predicted Graduation Rates

Cohort Sark Fall 33 |Fall 2084 |Fall 309% |Fall 2006 lfll'l Fiia g Fﬂﬁ Fall 5115 |Fall 2000 [Fall 3078 |Fall 3022

Sax
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Source: Empower, HERI Basic Graduation Rate Calculator

Table 13 — HERI Basic Calculator Input and Predicted Graduation Rates
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Source: IPEDS standard Graduation reports, HERI Basic Graduation Rate Calculator

Table 14 — CCSJ IPEDS vs HERI Graduation Rate Comparisons
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Source: IPEDS standard Graduation reports, IPEDS Data Center (https://nces.ed.gov/ipeds/datacenter/)

Table 15 — CCSJ Graduation Rate Comparisons Summary
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Source: Empower

Table 16 — Fall 2015 Cohort Retention and Persistence to Bachelors’ Degree by Program'*

14 Note: Using the same cohort start year as in the IPEDS 2021-22 Graduation Rates report.
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TRAD Programs - Transfer Students
Average Time to Completion
By Transfer Credit Hours Earned Ranges (rows) and by Term {columns)

2022-2023 Fact Book

Page 41

Fall 2018 Fall 2019 Fall 2020 Fall 2021 Fall 2022 Overall Average | Overall Average
Number Number Number Number Number Time to Time to
Number | Earned | Number | Earmed | Number | Earned | Number | Earned | Number | Earned Completion Completion
Transfer CrHrs Earned | at Start | Bachelors | ot Start | Bachelors | ot Start | Bachelors | ot Start | Bachelors | at Start | Bachelors | (in months) (in years)
0 1 0 a4 0 1 0 2 0 1 0 0.0
1to 15 8 0 7 |:| 1 7 0 1 0 15 40.3 3.4
16to 30 10 |:| 2 7 1] 9 1] 3 1] 9 43.3 3.6
31to 60 21 I 7 24 |—| 9 6 0 13 0 19 32.0 2.7
61 to 90 1 |5 9 | RE 17 0 14 23.0 1.9
91 and above 1 I 1 2 0 0 0 7 I 1 5 13.6 11
Grand Total 52 15 53 18 29 3 48 1 63 0 20.5 2.2
Source: Empower
Table 17 — TRAD Programs - Transfer Students - Average Time to Completion
DCP Programs - Transfer Students
Average Time to Completion
By Transfer Credit Hours Earned Ranges (rows) and by Term {columns)
Fall 2018 Fall 2019 Fall 2020 Fall 2021 Fall 2022 Overall Average | Overall Average
Number Number Number Number Number Time to Time to
Number | Earned | Number | Earmed | Number | Earned | Number | Earned | Number | Earned Completion Completion
Transfer CrHrs Earned | ot Start | Bachelors | at Start | Bachelors | ot Start | Bachelors | ot Start | Bachelors | at Start | Bachelors | (in months) (in years)
0 0 1] 1] 1] 1] 1] 1] 1] 0 0.0 0.0
1to15 0 1] 1] 1] 1] 1] 1] 1] 0 0.0 0.0
16to 30 0 0 1 0 0 0 0 0 0 0.0 0.0
31to 60 1 0 3 |:| 1 3 0 6 0 2 36.0 3.0
61 to 90 18 |_| 12 25 I_I 12 25 |:|5 14 0 14 20.4 2.2
91 and above 15 I 10 13 I 9 12 |:| 1 6 0 17 27.4 2.3
Grand Total 34 22 42 22 42 6 20 0 33 0 27.0 2.3
Source: Empower
Table 18 — DCP Programs - Transfer Students - Average Time to Completion
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Section 5: Job Placement

2021-2022 Graduate Report’' | Total | Percentage
# of groduates 161 100.0%
Associates 2 1.2%
Bachelors 105 65.3%
Masters 54 33.5%
Post Graduate Placement [out of :
2 |:t{mll s 80.1%"
total graduaties)
Students gainfully employed 119 73.9%
Students continuing their
i 10 6.2%
Students Not Yet Placed [out of x —
total graduates)
Actively seeking but employed " 2 5%
part time or out of field :
Actively seeking but currently 5 p—"
unemployed ;
Mot seeking employment nor 0 0.0%
continuing education at this time 3
Currently unresponsive to advisor
' 22 13.7%

flociem;
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ofres dogust ML

Source: CCSJ Career Services

Table 19 - Career Services Data'®

15 The CCSJ Career Services department had a change-over to Handshake as its in-services platform. Handshake is
now utilized for all first destination data, as well as all other career services and related information.

Office of Institutional Research Page 42



Calumet College of St. Joseph 2022-2023 Fact Book

Section 6: Profitability

Source: IPEDS Human Resources Reports

Table 20- Full-time and Part-time Permanent Staff (numbers, percentages)6

16 Note: Part-time faculty (adjunct and half-time faculty) are not included here for purposes of this data presentation but were reported on their respective
IPEDS HR report. See the IPEDS Postsecondary Faculty table for counts.
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Credn Hours Preduced

iF#
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Source: Full-time Employees - IPEDS Human Resources Reports; Total Credit Hours — Empower
Figure 41 — Credit Hours Produced Per Full-time and Part-time Permanent Positions'’

Encevwmes (4L the end ol the FY)
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Source: IPEDS Finance Reports, CCSJ Business and Finance Office

Figure 42 - Endowment (at the end of the FY)'®

17 Note: Removed TRAD intersession courses from total credit hours (i.e. numerator). Used total number of Full-
time and Part-time Permanent staff for denominators. Note that the reporting here “lags a year” since the CCS)J
Human Resources (HR) data is sourced from IPEDS HR reports which lags the Empower SR credit hours data by one
year.

18 Data for FY 2021-22 provided by the CCSJ Business and Finance Office from Preliminary Audited Financial
Statements. Data for all prior fiscal years from IPEDS Finance reports.
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Calumet College of 5t. loseph
Total in Default | Total in Repayment

Fiscal Year |Rate Type (Numerator) (Denominator) Rate
2019-20 |3-Year Official 15 270 5.5%
2018-19 |3-Year Official 28 303 9.2%
2017-18 |3-Year Official 36 279 12.9%
2016-17 |3-Year Official 50 338 14.7%
2015-16 |3-Year Official =17 413] 13.5%

Source: CCSJ Office of Financial Aid

Table 21 — Student Default Rates
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